Critical lllness and Health Assessment Benefit claims

- 888-408-7300



Claims process

A claims examiner will review your claim within three to fve business days of receipt and follow
up with the claimant, physician, or employer if more information is needed. A claim decision will
be made once we receive all needed information. If your claim is approved, benefts will be paid
as outlined in your company’s policy.

Submitting claims through the Lincoln self-service portal
Once registered, log in to your account and select to access the portal.
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Step 1: Download claim form

A Click on Claims.

A Click Download Claim Form.

A Select the Critical lliness claim
form.

Step 2: Complete form
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